SDOT Parking Survey Response Summary
September 2011

SUMMARY OF RESULTS — CUSTOMER SURVEY (ALL AREAS)

Total Number of Customer Survey Responses: 1,907

What time of day did you park?

50%

411 % (620)

40%

20%

10%

08 % (13) 0.8%(12)

0%
Moming {8 am-11:58 am) Ewening {5 pm-10 pm)

Eary Moming Aftermoon {neon-4:58 pm) Late Might (aftar 10 pm)
{before & am)

Where did you park relative to your destination?

On-street. 1-2
blocks away

On-street. 34
blocks away

On-street, more
than 4 blocks away

Off-street. 1-2
blocks away

Off-street. 34
blocks away

Off-street. more
than 4 blocks away

10 % 20% 30% 40 % 50 %
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How did you know where to look for parking? (check all that apply)

80 %
61.7 % (905)

508%
60 % Lol
40 %
20%

12%(18) 07 % (10) 23%(33)
0% \
| lookad onlina Basad on past | ealled the destination | drove around untl  Other {please spacify)
expanencas for information | found parking

Which of the following was the most important reason for why you
chose to park where you did? The spotwas:

37.9 % (556)
12.8 % (188)
o Close by
B The first spot | saw
B The right price for me
B Other (please specify)
12.1 % (178)

37.2 % (546)
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About how long did it take to find parking?

& minutes or less 507 % (745)

6-10 minutes 282 % (414)

11-15 minutes

12.3 % (180)

16-20 minutes

More than 20 minutes 35% (52

0% 20% 40 % 60 %

Do you agree or disagree with each of the following statements
about on-street parking in Seattle.

The pay stations
are easy to use

| feel safe
parking on-street

The price is
right for me
N Agree

B Disagres

| can get close .
get B Mo opinion/Mot sure

to my destination

| like being able to
pay with card ar coin

Cars stay parked too
long. | wish they would
turn over more often

Too many spaces are being
used all day by cars
with disabled parking ...

T T
0% 20% 40 % 60 % 80 % 100 %
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If the price of street parking increased by $0.50 per hour, what would you be most likely
to do:

285 % (403)

13.8 % (195)

Taka akemative Be less likely to Go somewhars alka
transportation go orgo less often

Still drive at Park in a different spot Carpool Mot sure
the zame time

If the price of street parking increased by $1.00 per hour, what would you be most likely

to do:
G600
377 % (534)
400
2437% (344)

200 4 13.0% (184)

106%(150) 108 % (155)

31% (44)
0
Taks ahemative Bz less likely 1o Go somawharz elss
transportation go orgo less often
Still drive at Park in a different spot Campool Mot sure

the zame time
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If the price of street parking decreased by $0.50 per hour, what would you be most likely

to do:
800
49.3 % (696)
6004
33.2 % (469)
400+—
200 —
96 7% (135)
29%41) S H]
1.3% (18) 03%(4)
Taka altemativa Be more likely to Go somawhars alsa
transportation gofgo more often
Still drive at Park in a different spot Campool Mot sure

tha zame time

If the price of street parking decreased by $1.00 per hour, what would you be most likely

to do:
800
816 % (727

G600

36.8% (519
400-+—
20—

6.2 % (87
21 % (30 1.8% (25)
13% (0
(19) 01 %3
Taks ahemative Ea maorz likely to Go somawharz elss
transportation go or go more often
Still drive at Park in a different spot Campool Mot sure

the zame time
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Here are some ideas on ways to improve the customer parking experience. Please rank
in order of importance to you. (Rating Average)

Abilty to pay for parking Easierto use Cleaner pay stations Longer tima limits Better communication
by cell phone, 5o | pay stations =0 | can do more about parking rules
don'thaveto wnout... shopping and strolling

The city is locking at different ways te make on-street parking more
available to customers. How do you think the following ideas would
work to make parking more available?

Prices go up during
busier times, and down
during slower times

. o g ould make parking
4 hour time limits (most more available
on-street spaces now

‘wlould make no change in
have a 2-hour time limit) -

parking availability

‘would make parking

B |55 available

I Mot sure
Mo time limits, just buy
as much time as you need

Charge lower rates for
short stays, and progressively
higher rates fo...
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SUMMARY OF RESULTS — CUSTOMER SURVEY (DOWNTOWN)

Total Number of Responses for Downtown: 276 (13% of total)

Total Number of Survey Responses: 2,070

How long did you stay in the neighborhood?

32.2°% (89)

31.2% (36)

30%

25%

20%

15 %

120% (33)

10 % -

5%

0%
Lessthan 1 hour 1tolassthan 2 hours 2 to less than 3 hours 3 to less than 4 hours Mora than 4 hours

How much did you pay to park?

More than $4/hr 15.1 % (41)

Whatever the pay
station charged

Nothing. it was Sunday
or late evening

| parked in a free area

37 % (10)

10% 20% 0% 40%
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The price of parking was:

T
20% 40 % 60 %

Has it been easier or harder for you to find parking in this neighborhood since on-street parking
rates changed in February/March 2011:

The rate didn't change
in this neighborhood

Easier 49% (13

50.8 % (135)

Harder 19.9% (53)

| didn't realize
the rate changed

MNot sure 94 % (25)

0% 20% 40 % 60 %
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If the price of street parking increased by $0.50 per hour, what would you be most likely

to do:
3B%
35% (B4)
0%
25 %
20 %
15 %
10 %
5%
0%
Taka akemative Be less likely to Go somewhare alsa
transportation go orgo less often
Still drive at Park in a different spot Carpool Mot sure

the zame time

If the price of street parking increased by $1.00 per hour, what would you be most likely

to do:
50 %
4467% (119)
40 %
0%
21.37% (57N
20%
0% 4—
67 % (18)
0%~
Tzka altemata Be less lkaly to Go somewhare alsa
transportation go orgo less often
Sitill drive at Park in a different spot Campool Mot sure

tha zame time
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If the price of street parking decreased by $0.50 per hour, what would you be most likely

to do:
50 %
432%(115)
40% 331 % (104
W HT—
20 % 4+———
10%4— 90% (24)
6.07% (16)
15%(4)
0%
Taka akemative Be more likely to Go somewhare alsa
transportation golgo more often
Still drive at Park in a different spot Carpool Mot sure

the zame time

If the price of street parking decreased by $1.00 per hour, what would you be most likely

to do:
200
B89.0 % (157

150
100

31.6 % (B4)

5{]_—
38% (00
30%
11%(3) 15% (4) (&)
Taka akemative Be more likely to Go somewhars alka
transportation go or go more oftan
Still drive at Park in a different spot Campool Mot sure

the same time
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SUMMARY OF RESULTS — BUSINESS OWNERS (ALL AREAS)

Total Number of Business Owner Survey Responses: 168

How long has your business been open?

I Less than 1 year
o 1-2 years

B 3-5 years

o 6-10 years

B More than 10 years

What are your peak hours of operation? (Choose all that apply)

Early Marning
(before 8 am)

Marning (8 am
-11:55% am)

Afternoon (noon
-4:55 pr)

Evening (5 pm - 10 pm)

Late Might (after 10 pm)

0% 20% 40 % 60 % 80 %
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What is the average length of stay for your customers?

Less than 1 hour

248% (31)

1-2 hours 416% (52)

3-4 hours 12.8 % (18)

More than 4 hours

8.0%(10)

Varies widely

96% (12

Mot sure

0% 10% 20% 30% 40 % 50%

What type of parking time limit would best serve your business?

50.0 % (52)
B0 %

20%
153 % (19)

10 %

0%~
Shorttem (less Moderate {24 hours) Long-term {more Mot sure Other (please specify)
than 2 hours) than 4 hours)
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Do most of your employees drive to work or do most walk, bike, or take
transit?

B Drive

\walk, bike or
take transit

B Mot sure

Of your employees who drive to work, where do most of them typically park? (check all
that apply)

0%

283% (32

25 %

20 %

15 %

10% 9.7 % (11)

5%

0%

On-streat, 34 Off-straet, 1-2 Other {pleasa spacify)
blocks away blocks away
On-street, 1-2 Off-street, in our Off-streat, 34
blocks away business parking lot blocks away
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If your customers complain about parking, what do they typically
complain about? Please indicate how often you hear about the following.

Hard to find a
spot close by

Pay stations are Hear about least

hardto use B ftencbrscbrs1
B <bre<bre<bre2
- Hear about
Mot enough time to sometimes<brs<brs3
support their visit B <br><bre<br>4

Hear about maost
B ftencbrs<brss

Parking is too expensive

Parking area is not safe

T T T T
0% 20% 40% 60 % a0 %

Do you agree or disagree with each of the following statements
about on-street parking near your business?

Thereisn't
enough parking

Parking is too expensive
There isn't enough

enforcement

N Sgree
B Disagree
B Mo opinion/Not sure

Enforcement is
too aggressive

Too many spaces are being
used all day by cars
with disabled parking ...

Maore spaces would be
available if they weren't
being taken up by empl...

Cars stay parked too
long - | wish they would
turn over more often

There aren't adequate
loading zones
for my deliveries
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If the price of street parking increased by $0.50 per hour, what do you think your customers
would be most likely to do:

346% (3N

93 % (10)

Taka akemative Ba less likaly to come Not sura
trRnsportation or come less often

Still drve at Park in a different spot Go somewhers elsa
tha s2me time

If the price of street parking increased by $1.00 per hour, what do you think your customers
would be most likely to do:

49.1 % (53)

Taks akemative Bz lezs likely to come Mot sura
transportation or come less often
Still drive at Park in a different spot Go somawhars alsa
tha zame tima
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If the price of street parking decreased by $0.50 per hour, what do you think your customers
would be most likely to do:

60
50.9 % (54)
40
204
16.0 % (17)
09% (1)
=
Tzaka akamatva Be more likaly to coms MNat surs
tmnsportation or come mare often
Still drve at Park in 3 different spot Go somewherz 2l
the same tima
If the price of street parking decreased by $1.00 per hour, what do you think your customers
would be most likely to do:
80
65.1 % (69)
60
40
204 17.9% (19)
142%(19)
09% (1)
{]_ T I
Taks akemative Ee more likely to come Mot sura
transportation or come more often
Still drive at Park in a different spot Go somawhars alsa

the same time
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Do you think it's been easier or harder to find parking near your business since on-street parking
rates changed in February/March 20117

The rate didn't change

near my business 94% 00

9.4 % (10)

About the same

| didn't realize

the rate changed 38% )

Not sure 1.3%(12)

0% 10% 20% 0% 40 %

The city is locking at different ways te make on-street parking more
available to customers. How do you think the following ideas would
work to make parking more available?

Prices go up during
busier times, and down
during slower times

- Would make parking
4 hour time limits (most more available
on-street spaces now

‘wlould make no change in
have a 2-hour time limit) -

parking availability

‘would make parking
B |55 available
B Not sure
Mo time limits, just buy
as much time as you need

Charge lower rates for
short stays, and progressively
higher rates fo...




